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MACK® UPTIME SOLUTIONS

UPTIME IN
REAL TIM

When you run with Mack, it’s always uptime. Mack connects your trucks to the
information and support your business needs. Using predictive analytics and
connective and driver assist technologies, Uptime Solutions provides data, insight
and action to help you perform at your best. So your’re ready to roll, every time.

MackTrucks.com.au/UptimeSolutions BORN READY.




MACK® UPTIME SOLUTIONS

Mack’s combination of connected vehicle telematics and

fleet management services is dedicated to keeping you on
task and on time. And when something does happen to your
truck, Mack’s large dealer network offers trained
technicians, more accurate diagnostics and improved
communication that gets you back on the road quicker than
ever before. No matter where the job takes you, you can
trust Mack’s unmatched Uptime Solutions to get you there.

CONNECTED DRIVING

The trucking business can be demanding
on our trucks and our drivers. Protect your
fleet with our most advanced safety
system, providing driver assist
technologies to give you peace of mind.

Information and Entertainment
Bluetooth, satellite radio, cell phone
integration and more to make life on
the road as enjoyable as possible.

Bendix Wingman Fusion

Driver assist and safety technology
combining radar, camera and brakes from
the leader in collision mitigation.

Collision Avoidance

Automatically alerts the driver and, if
needed, applies the foundation brakes to
mitigate or prevent a potential collision with a
forward moving vehicle or stationary object.

Roll Stability

The Bendix® ESP® full-stability system
helps drivers mitigate rollovers and loss-of-
control in situations on wet and dry
roadways through advanced sensors and
throttle and braking interventions.

CONNECTED BUSINESS

To succeed in the modern trucking
industry you need to run a modern
trucking company. Drive profitability
and gain insights at every turn with
Mack’s fleet management systems.

Mack Telematics

Advanced fleet management system
that monitors driver and truck
performance with real-time analysis
and top-line reporting to help you
improve business operations.

Mack Fuel Solutions
The coaching, advice and technology
to cut your fuel costs by 5%.

Fuel Tax Credits

Helping you get the most out of your
Fuel Tax Credit claim, this monthly
report saves you time, reduces errors
and ensures you always claim your full
entitlement and have evidence to
substantiate the claim.

Connected Driving
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Connected Business

Connected Support

CONNECTED SUPPORT

Your trucks are only profitable when
they’re on the road and on the job.
Maximize your uptime with
intelligent maintenance systems and
time-saving repair processes.

Preventive Maintenance

Keep your trucks in top shape with a
Mack Optimised Service Plan that
creates a tailored service schedule
that matches the usage and kilometres
of your vehicle, so we can repair or
replace components before it impacts
your business.

WE’RE ON CALL TO KEEP YOU ON THE ROAD

Mack Action Service is A breakdown coordination service that links
you to our entire dealer network, to get you moving again in the
shortest possible time.

WE’VE GOT YOU COVERED

As an addition to our Ultimate service agreement, Mack Ultimate
Uptime means if you have a breakdown, with one call to Mack we’ll
be on the job so you can get back to doing yours.

ADDED RELIABILITY
For premium performance, reliability and full warranty protection,
nothing comes close to Mack Genuine Parts quality.

THE ULTIMATE CONNECTION BETWEEN MAN AND MACHINE
Our Driver Development courses are designed for different
applications, we deliver industry-leading instruction that helps
drivers learn techniques to optimise fuel efficiency and reduce
running costs.
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