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EXTENDED ENGINE COVERAGE
Extended Engine Coverage is 
available in addition to the Mack 
Standard / Driveline warranty to 
16Lt engine applicable to applications 
up to 170 tonne and can be 
purchased up to 6 months from 
date of delivery.


REPAIR AND REPLACE
Under Extended Engine Coverage, all 
failed engine parts will be repaired or 
replaced, except for normal wear & tear 
and maintenance items.


TOWING
If the truck breaks down due to engine 
failure, and cannot be repaired on-site, 
reasonable costs to tow your vehicle (trailers 
not included) to the nearest Mack authorised 
workshop will be covered.


Towing is to be arranged by an 
authorised Dealer.


COVERAGE PERIOD
The Extended Engine Coverage period is 
applied on a ‘whichever occurs first’ basis:


• 5 years; or


• 1,000,000 kilometres; or


• 12,500 engine operating hours; or


• 800,000 litres of fuel burn


WARRANTY TRANSFER
If the truck is sold into the same application or 
segment category, the balance of the warranty can 
be transferred at no cost.  If sold into a different 
application or segment category, some or all of 
the warranty may no longer be valid.


Please contact your nearest local Dealer.


APPLICATIONS OVER 170T GCM
For vehicle applications over 170 tonne please 
contact your Dealer for warranty options. 







Australia.  MITORI 0318


Visit the Mack website macktrucks.com.au or please call 


1300 MYMACK (1300 69 6225). 


MACK 
SUPERLINER - CLX
EXTENDED ENGINE 
COVERAGE.


Replace
• Air Compressor


• Turbocharger


• Fuel Injectors


• Engine Sensors


• Water Pump


IF THE TRUCK BREAKS DOWN
If the truck breaks down due to engine failure, 
the following isn’t covered:


• Downtime


• Vehicle hire


• Freight damage


• Any other commercial costs


EXCLUDED ITEMS
The Mack Extended Engine Warranty does not 
cover the following items:


• Normal wear and tear, abuse, neglect or 
accidental damage


• Exhaust after treatment components


• Oil consumption


• Items not directly connected with the failure


• Repairs undertaken by unauthorised repairers


• Belts, fan, fan hub and fan clutch, hoses and 
clamps and external wiring harnesses


• Adjustments to valves, injectors and fuel pump, 
tightening of hoses, pipes bolts 


• Starter motor and alternator


SCHEDULED MAINTENANCE
The vehicle must be maintained as outlined in the 
Mack Optimised Service Plan (MOSP) for the 
Extended Engine Coverage to remain valid.


Mack Trucks Extended Engine Coverage cannot 
support claims for any components that are either 
neglected or not maintained as outlined in the Mack 
Optimised Service Plan (MOSP).


Recommended Mid-Life Replacement
The recommended Mid-Life Replacement is in 
addition to the maintenance described in your Mack 
Optimised Service Plan (MOSP).


Important
The recommended mid-life maintenance is to be 
carried out at an authorised Mack workshop. 
If a preventative replacement component is not 
replaced and the component later fails, the claim 
for that component and any consequential damage 
cannot be supported.


The intervals below are to be used as a guide only, 
and may vary based on operation / application.  
Please refer to the vehicle MOSP for further details.


Please refer to the Mack Truck Warranty Booklet for further coverage clarification and information.


WHEN: 
2.5 years / 500,000kms / 6,250hrs / 400,000L
whichever occurs first


MID-LIFE MAINTENANCE / SERVICE






