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Count on Mack to deliver uptime, all the time.

 Mack Uptime 
Promise

Back on the road in 8hrs or we pay you.
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Your family. Your customers. Your employees. With so many people relying on your truck, 
downtime is not an option. Available with our Ultra Service Agreement. The Mack Uptime 
Promise means if you have an unplanned stop, all it takes is one call to Mack Action 
Service and we'll be on the job so you can get back to doing yours. If it takes us more than 
8 hours to get you back on the road, we'll take the worry off your shoulders by puttiing 
money in your pocket.*

Plus you'll get the peace of mind that only comes with Mack Genuine Parts and Service.

Benefits:

•	 Access to Mack Genuine Parts and service wherever the 
road takes you

•	 $500 for each missed workday if the repair takes longer 
than 8 hours*

•	 Assurance your job will be done right and on time

•	 Part of the Ultra service package options for 
comprehensive service and maintenance*

*Terms and conditions apply.



3Mack Uptime Promise

From Perth to the Gold Coast and the outback in between, Mack's got your back.

You don't put limits on your business. We don't put limits on your service. Anywhere you work in Australia you're covered by the 
Mack Uptime Promise. With expert technicians and the largest service network in Australia, we have the resources to do the job 
and the know how to do it right.

For more information contact your local Mack dealer for a detailed description of the terms and conditions for Mack's Uptime 
Promise and Mack Ultra Service agreements.

For more information on Mack's Uptime Promise 
Call 1300 MYMACK (1300 696 225) or visit MackTrucks.com.au

 Mack  
Uptime  
Promise.

*Terms and conditions apply.
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